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Pigler Automation, LLC Privacy Policy
Effective Date: September 1, 2021

Unless otherwise defined by a non-disclosure agreement or confidentiality clause in a contract,
legal document or master service agreement between your company and us, this privacy policy
applies to personal information collected from our website and other sources in the course of our
business. For the purposes of this policy, Pigler Automation, LLC may also be referred to as

“Pigler Automation”, “our”, “we” and “us”. This policy will explain how our organization uses the
personal data we collect from you.

Data We Collect

e Personal identification information such as your name, email address, phone number, the
company you work for, etc.
e The nature of your reason for contacting us.

How Do We Collect Your Data?

You directly provide Pigler Automation with the data we collect. We collect data and process it
when you:

o Complete our “Contact” form on our website.

« Contact us by phone

e Order any of our products or services

+ Voluntarily complete a customer survey or provide feedback on any of our social media

links or via email.
e Voluntarily provide contact information to us at a conference or trade show.
« Provide us with a job application, resume, CV, or cover letter.

Our company may also receive your data indirectly from third party sources who recommend that
we reach out to you.

How Will We Use Your Data?

Pigler Automation uses your data so that we can:

* Process your order, manage your account

« Contact you regarding products and/or services you have inquired about.
We do not sell your data to third parties.
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How Do We Store Your Data?

Our company securely stores your data at 724 Main Street, Longmont CO or in a commercial
cloud application, i.e., SalesForce. We limit the users that can access our data storage devices,
use two factor authentication, passwords, and firewalls. Our website uses Secure Sockets Layer
technology to protect communications over the internet or internal networks.

Pigler Automation will keep your personal information as long as needed to provide products
and services, including warranty services, to you.

Marketing

Pigler Automation will provide information about our products and services if you have
requested such information by contacting us directly. We may also provide information if a
third party has requested, we contact you. You may opt out of receiving information about our
products and services by contacting our office and requesting that we no longer contact you.

What Are Your Data Protection Rights?

Our company would like to make sure you are fully aware of all your data protection rights.

The right to access — You have the right to request Pigler Automation for copies of your
personal data we have collected. Pigler Automation may provide you copies of the personal
data we have collected. Additionally, we may charge you a small fee for this service.

The right to rectification — You have the right to request that Pigler Automation correct any
information you believe is inaccurate. You also have the right to request Pigler Automation to
complete information you believe is incomplete. Pigler Automation may provide any
rectification it believes is needed or appropriate under the circumstances.

The right to erasure — You have the right to request that our company erase your personal
data, under certain conditions. Unless otherwise required by law, Pigler Automation will
consider any reasonable request to erase any personal data.

The right to restrict processing — You have the right to request that our company restrict the
processing of your personal data, under certain conditions. Unless otherwise required by law,
Pigler Automation will consider any reasonable request to restrict processing of any personal
data.

The right to object to processing — You have the right to object to our company’s processing of
your person data, under certain conditions. Unless otherwise required by law, Pigler
Automation will consider any reasonable objection to processing any personal data.

The right to data portability — You have the right to request that Pigler Automation transfer the
data that we have collected to another organization, or directly to you, under certain
conditions.

If you would like to exercise any of these rights, please contact us at
» Our email: PAService@PiglerAutomation.com
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* Call us at: 1-866-871-1456
* Or write to us: Pigler Automation, LLC, 724 Main Street, Suite F, Longmont CO 80501

Cookies
Pigler Automation does not use cookies.

Privacy Policies of Other Websites

Our company website contains links to other websites. Our privacy policy applies only to our
website. If you click on a link to another website, please read their privacy policy.

Changes to Our Privacy Policy

Our company keeps our privacy policy under regular review and places any updates on this web
page.

How to Contact Us

If you have any questions about our company’s privacy policy, your data, or you would like to
exercise one of your data protection rights, please do not hesitate to contact us.

* Our email: PAService@PiglerAutomation.com

* Call us at: 1-866-871-1456

* Or write to us: Pigler Automation, LLC, 724 Main Street, Suite F, Longmont CO 80501
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